VSM COLLEGE(A):: RAMACHANDRAPURAM

5.1.5: Grievances Data 2015-16 to 2019-20

Suggestion Boxes: Al the Grievances were attended Maximum
within 7 days

YEAR

S

Grievance redressed

Comment

Action Taken T

2019-20

Vehicle Parking

Vehicle parking

Decide to keep
necessary facility
providing specific
place for parking

2019-20

Room number 305&
315 Not Cleaned

Room number 305&
315 Not Cleaned

Decide to will taken
necessary action.

2019-20

CC TV surveillance

CC TV surveillance

Decide to arrange
the cctv surveillance

in all key Ares

2019-20

Cleanness in ladies
toilets

Cleanness in ladies
toilets

Decide to be held
meeting with all
scavengers in
maintenance of
cleanness of ladies
toilets.

2019-20

Mobile phone
warning

Mobile phone
warning

Circulated a notice
on ban of mobile
phone and electronic
gadgets.

2019-20

Lost of mobile

Lost of mobile

Decide to take
necessary action
against mobile
phone missing
phone.

2018-19

Cleanness in ladies
toilets

Cleanness in ladies
toilets

2018-19

Mis-behave in the
class

Mis-behave in the
class

2018-19

Revision of syllabus

Revision of syllabus

2018-19

L.ost of mobile

Lost of mobile

Decide to be held
meeting with all
scavengers in
maintenance of
cleanness of ladies
toilets.
Decide to appoint
discipline
committee.
Decide to conduct a
statf meeting about
revision of syllabus
Decide to take
necessary action
against mobile
phone missing
phone.

— |



=
2018-19 Ban of birthday Ban of birthday Took strict decision
parties in the parties in the on ban of birthday
premises of campus | premises of campus | parties in the
premises.

2017-18 Vehicle Parking Vehicle Parking Decide to keep
necessary facility
providing specific
place for parking

2017-18 Room number 305& | Room number 305& | Decide to will taken

. 310 Not Cleaned 310 Not Cleaned necessary 3Cti°”'_

2017-18 Dress code request | Dress code request | Decide to maintain
the dress code
compulsory.

2017-18 Missing the note Missing the note Decide to check out
books and records books and records the missing books in

the respective
classes

2016-17 2" year student 2" year student Decide to check out
made a complient made a complient the missing books in
Missing the note Missing the note the respective
books and records books and records classes

2016-17 Lost of mobile Lost of mobile Decide to take
necessary action
against mobile
phone missing
phone.

2016-17 Cleanness in ladies | Cleanness in ladies | Decide to be held
toilets & drinking toilets & drinking meeting with all
water water scavengers in

maintenance of
cleanness of ladies
toilets.

2016-17 Dustbins increased Dustbins increased It is instructed to
increase the number
of dust bins

2015-16 Dustbins in ladies Dustbins in ladies It is instructed to
hostel increased hostel increased increase the number

of dust bins in
ladies hostel

2015-16 Separation of ladies | Separation of ladies | Decide to provide
and gents entry and gents entry the two ways of

| separate entries.

2015-16 Dress code request Dress code request Decide to maintain
the dress code

I— - ; : compulsory.

2015-16 ‘l:/ll;z;bchavc in the Zl;:;behave in the D.ecide. to appoint

; discipline
committee.
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